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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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Public Water Supply Name -

sHoooF

st PWS 1D #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each conynunity public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
O Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

% Advertisement in local paper
W On water bills
O Other

Date customers were informed: 9 /90/ {2
O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:__ /_/

.

@~  CCR was published in local newspaper. (Attach copy of pu;l'shed CCR or proof of publication)
Name of Newspaper: 7‘—/[(3" W fr a4 4 e ‘ﬂ't\/
Date Published: é 111 | 2~

O CCR was posted in public places. (Attach list of locations)

’DatePosted: /!

O CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.
"1
. /S lo-(8- 12

e/ itle (President, Mayor, Owrner, eit.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to ensuring the quality of your water. Our water source is from wells drawing from the Middle Wilcox Aguifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identified potential sources of contamination. A report containing detailed information on how the susceptibility
determinations were made has been furnished to our public water system and is available for viewing upon request. The well for the
Hotophia Water Association has received a moderate susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Fred Womble at 662.563.7867. We want
our valued customers to be informed about their water utility. If you want to learn more, please attend the meeting scheduled for
September 25, 2012 at 2:00 PM at the Cliff Finch Office Bldg., Batesville, MS.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1° st to December 31% , 2011. In cases where monitoring
wasn't required in 2011, the table reflects the most recent resuits. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radicactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or

farming; pesticides and herbicides, which may come from a variety of sources stch as agricuiture, urban storm-water runofi, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some constituents. It's important o
remember that the presence of these constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in
$10,000

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS

Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
YIN Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants

10. Barium N 2010* .027 No Range ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits




14, Copper N 2011 3 0 ppm 13| AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

17. Lead N 2011 2 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural

| deposits ’

Disinfection By-Products

Chlorine N 2011 3 2-.84 ppm 0| MDRL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2011.

As you can see by the table, our system had no violations. We’re proud that your drinking water meets or exceeds all Federal and
State requirements. We have learned through our monitoring and testing that some constituents have been detected however the EPA
has determined that your water IS SAFE at these levels.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our Water Association is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing metheds, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory

offers-lead-testing.-Please contact 601.576.7582.if you-wish-to-have your water tested

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1-800-426-4791.

= p MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*****

In accordance with the Radionuciides Rule, all community public water supplies were requires to sample quarterly for radionuclides
beginning January 2007 — December 2007. Your public water supply completed sampling by the scheduled deadline; however, during
an audit of the Mississippi State Department of Health Radiological health laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and results until further notice. Although this was not the resuit
of inaction by the public water supply, MSDH was required to issue a violation. This is to notify you that as of this date, your water
system has not completed the monitoring requirements. The Bureau of Public Water Supply has taken action to ensure that your water
system be returned to compliance by March 31, 2013. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601.576.7518.

The Hotophia Water Association works around the clock to provide top quality water to every tap. We ask that all our customers help
us protect our water sources, which are the heart of our community, our way of life and our children’s future.
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363 Highway 51 North
Newspaper PO. Box 1616

Batesville, Mississippi 38606

662-563-4591

1-800-310-4591

Fax: 662-563-5610

website: www.panolian.com
email: legals@panolian.com

PROOF OF PUBLICATION

THE STATE OF MISSISSIPPI
COUNTY OF PANOLA

JOHN H. HOWELL SR., personally appeared before me, the undersigned authority in and for said County
and State, and states on oath that he is the CLERK of The Panolian, a newspaper published in the City
of Batesville, State and County aforesaid, and having a general circulation in said county, and that the
publication-of-the notice,a-copy-of -which-is-hereto attached, has been made in said paper

consecutive times, to wit:

Volume No. __ 132 _onthe _ /g i’b day of ] (ani? , 2012.

Volume No. 132 on the day of _,2012.
Volume No. 132 on the day of , 2012.
Volume No. 132 on the day ,2012.

AFFIANT
Sworn\ and subscribed before me, this the

/L day of —*"JZ"}/)/f; 2012,

By Lo, ) )’Qan.%/z

My Commission Expires

Billing Information

A. Single first insertion of words @ .12 $

B. Week?2............. words @ .10 $

C. Week3............. words @ .10 $

D. Week4............. words @ .10 $

DISPLAY LEGAL 3 A L3 COL. INCHES X 8.00 = $ __. 3 /o) .00
Proof of Publication @ $3.00 ea. $ .00
TOTAL LEGAL BILLING FEE . . .+ oo evvvnenss s 3)5.00
BILL TO;

7‘7L 0'7%/0/):2} /) a'ta /454*0@4”0 74%*/
] /() / () Voo Dk
Litusylle, S 3Rbot

Phone (w/area code) /0[&07 -~ Z 7?/517
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2011 Annual Drinking Water Quality Report
Hatophia Water Association :

PWS#: 540008 [l
May 2012 &
" We're pleased fo.present to you this year's Annual Quali port. This report is designed to inform you about the quality watbe,

snd services we deliver 1o you every day. Our constant goal Is to provide you With 3’5316 &hd dependable Suphly of drinking water. Wi
want you to understand the efforts we make 1o continually improve the water treatment process and protect our waler resourcas, .
are committed to ensuring the quality of your water, Our waler saurce is Trom wells drawing from the Middle Wilcox Aquifer. fa e}

“The source waler assessment has been completed for our public water system to determine the overall susceptibilfty of it drinking
water stpply ta identified potential sources of contamination. ‘A’ report containing detalled: informatien on’ how. the stisceptibi
determinations were made has been furnished fo out public water system and is available for viewing upon reguest. The well for faee
Hotophia Water Association has received a moderate susceptibility ranking to contamination. R
if:you have any questions about this report or concerning your water ulifity, please contact Fred Womble at 662.563.7867, We walt -
atir valited custorers to. be informed about their water utility. (F.you want to {eam more, please attend the meeting scheduledQad
September 25; 2012 at 2:00 PM at the Cliff Finch Office Bldg. Batesville, MS. : D

We routinely: monitor: for: constitugnts in your drinking: water according to: Federal and State jaws. This table below lists all of the
drinking ‘water coritaminants that were detected during the perlod of January 1%'t0 Decamber 31%; 2011, In cases where monitoring
wash't réquired in 2011, the table reflects the most recent results, As water fravels over the surface of land or uniderground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials arid can pick up substances or gontarminants: from the presence

i ity microbial contarminants. such as viriges and bacteris, that may come from sewage trastmant plants,
it grictftiral livestock operations; and wildiife. inerga ontatinants, such as salts and ietals, which can be naturally
ocourring or result from urban storm-water runoff, industrial, or domsstic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from s variely of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants; inclding synthetic and volatile organic chemicals, which are by-products of industrial
processes and pelroleum production, and can alse come from gas stations and septic systems; radicactive contaminants, which can
e naturally. accurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to-drink;
EPA préscribes regulations: that limit the amounit of certain contaminants in water provided by public water systems, Al drinking water,
including bottled drinking water, may be reasonably, expected 10 contain at least small amounts of some constituants.. It's important to
terember that the presence of these constituents does not necessarily indicate that the waler poses a Health risk. .
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“irhistable you will-find many-terns and abbreviations your might qot be familiar with. To help you better understand these ferms we've
provided the following definitions; . .

‘Ackion Level - the concenteation of a contaminant which, if exceeded; triggers treatment or other requirements which a water system
must follow. s . ; : ; SR

Maximum ,Co:j‘taminant Level (MCLY=The “Maximutn Allowsd? (MCL) is the highest level of a contaminant that is aylléi:\gedkin drinking

cwater. MCLs are set as cloge to the MCLGs as feasible using the best available treatiment technology.

cMaximunt Contarinant Level Goal (MCLG).~ The,“Go‘al”k(MCLG) is the fevel of a contaminant in ;irinking water below which there 5 no,

known or expected fisk to hiealth:: MCLGS allow for a rmargin of safety.

Méximum ResiduaIkDisin{eciaht Level {MRDL) =:The highest levelkkof a disihfectant allowed in drinking v&ate,h There is convincihg

evidenice that addition of a disirifectant is necessary for. control microbial contaminants,

' Maximin Residual Disinfectant Level Goal (MRDLG) ~ The levet of a drinking \water disinfectant below which there is no known o
“sxpected risk of health:. MRDLGS do not reflect the benefits of the Uge of disinfectants to control microbial contaminants. .

- parts per mitlion (ppkm}kbr‘ Milligram's per liter (mg/}~ one part per miftion éorresponds td ohe minute in two years or a single periny in

$10,800.

Parts per billion: (ppb) or Micrograms per liter - one part per billion corcesponds to one minute in 2,000 years, or a single peu:my in
$10,080,000. : :

TEST RESIETS

Contaminant Violation Date Level Rangs of Detects or. Unit MOLG MCL - | Likely Source of Contamination
; YIN Collacted | Detected #of Samples Measute : P
e o b Exceeding. J-mient
MCL/ACL :

Inorganic Contaminants

“discharge from metal refineries;
erasion of natural deposits :

10.Baromy N 20‘1’0;‘ }022 | NoRange v | ppm o 2ih 2 bIscha'rgedfdri!l‘ingwastes‘;‘

1_4~ Copper M 2011 3 10 L pppmes 131 "AL=1.3 | Cotrosion of Household piumbing
; : systems; erasion of natiral

deposits; leaching flom wood

preservatives ;

AL=15 | Carrosion of household plumbing

systems, érosion of natural

| deposits

o ) S

Yepiorne o TN

2011

P28 0 lppm i Ol MDRL =4 Water additive used to control
e : _mitrobes :




~# ot vecent sample, o sample vequired for 00

As you can'see by he table, our system Had rio violations. We're proud,th‘at your drinking watér‘ meets or éxceeds alf Federal and
State requirements. We have learned through our monitoring and testirig that seme constituents have been detected however the EPA
has determined that your water iS SAFE at these levels. : !

¥ preser, sievated-levels-of-lead-can-cause serious. health problems,_especially for pregnant women and young children. Lead in ‘

diinking water is primarily fromjaterials and components associated with service fines and home plumbing. Our Water Association is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components, When
your water has been sitting for several hotirs, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about fead in your water, you may wish to have your water
tested. Information on fead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking: Water Hotline or at hitp:/lwww.epa.gov/safeWater/lead. “The Migsissippi State Departiment of Health Pliblic Health Laboratory !
ofters lesd testing. - Please contaet 601.676.7582 if you wis! have your water tested. i : : :

All sources of drinking water are subject to potential contamination by substances that are naturally ogeurring of .man made; These

substatices can: be microbies; inorganic or organic chemicals and radioactive substances. All: drinking water, including bottled water,

“may teasonably be expected to contain’at least small amounts of some contaminants, | The presence of contaminants does not.
necessarily’ indicate that the water poses a Health: risk. More infarmation: about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791: :

Sote people may be more vilnerable {6 contaminants in drinking water than the general population. \mmuino-compromised persons

such as persons with cancer undergoing chemotherapy, persons whe have undergone organ transplants, people with HIVIAIDS or .
- pther immiune system disorders; some elderly, and infants can be particularly at risk from infoctions. These people should seek advice
about drinking water from their health care providers: EPA/CDC guidelines: on appropriate means to lessen the rigk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1:800-426-4791.

S Casnp MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING ™™ = o

ih accordarice with the Radionuglides Rule, all cornmunity public water supplies were requires to sample quarterly for radionuclides

beginning January 2007 = December 2007. Yout public water supply completed sampling by the. scheduled deadline; however, during
an audit of the Mississippi State Department of Health Radiological health laboratory, the Environmental Protection Agency: (EPA)
suspended analyses and reporting of radiological compliance samples and resylts tntil further notice. Although this was not the result
of inaction by the public water supply, MSDH was required to isste a vioiation. This is to nolify you that as of this date, your waler

system has not completed the monitoring requirements; The Bureau of Pubtic Water Supply has taken action to ensure that your water
systeni be returned o compliance by March 31, 2013. I you have any questions, please contact Melissa Parker, Depuly Director,
Bureail of Public Water Supply, at 601 576.7518: . e e : S

The Hotophia Water Aséociatibn‘ works aro‘u’nd‘,th‘e clock to ‘p‘ros'/idé,top quality water to every tap, We ask that all our customers help
us protect our water sources, which are the heart of ouf community, our way of life and our children’s future.

A RS R S T N




PHLA WATER ASSN, INC.
BOX 247

BATESVILLE, MS 38606

(662) 563-7867 RETURN SERVICE Tﬁ??gﬁiﬁ% 2 l
METER READING w
e - USED CHARGES
PRESENT PREVIOUS .
. CUSTOMER
Water 1 100 0 17 1 00 16‘50 HOUTE ACCOUNT

Lok 137 11 6/10/12
U HET AMOUNT TO BEPAID. 1] | GROBS AMOUNT TO BE PAID

16.50 18.15
MAIL THIS STUB WITH YOUR PAYMENT

Paying your bill by the 10th saves MON

RY —
Se m 4/14/2012 TO 5/15/2012 _ACCOUNT. 137 5/30/12 >
Y oiass TOT, 5 T DUE >

GARY WALLACE
upoN AFTER DUE DaTE w 2038 COLD SPRINGS RD
SARDIS MS 38666
5 1511 16.50 1.65 18.15
The 2011 Consumer Confidence Report

will be printed in the Panolian on Jupe 1
It contains MSDH test results for 201 n‘
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Advertising gyt HILINZL W 3%
Recelpt S ~ Phone:  662-563-4591

Fax: 662-563-5610

N\ _/
(- Hotophia Water Association ( Acct #: 01108481 )
Fred Womble Ad# 00037369
101 Wood Duck Phone: (662)563-7867
Batesville , MS 38606 Date: 05/30/2012
Ad taker: Admi Salesperson: Lega
g \_ P g )
Sort Line: Water Report Ad Notes:
Classification:
( Description Total J
10-The-New-Panolian-06/12/2012 312.00
POP PROOF OF 3.00

Ad Text: Payment Reference:

Total: 315.00

Tax: 0.00
Net: 315.00
Prepaid: 0.00

(Total Due 315.00 )




